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Maintain Compliance, 
Minimize Asset Downtime

Minimizing downtime and maintaining compliance of key assets is  
vital to driving the most profit from your retail or fleet fuel sites, 
including your convenience stores and other revenue-generating 
assets onsite. Without proper continuous compliance and asset 
management, fuel site operators and owners can be impacted 
by a number of issues, including increasing maintenance costs, 
non-compliance fines and unexpected “out of service” costs. 
Thankfully, at Dover Fueling Solutions® (DFS), we won’t ever leave a 
potential customer stranded; we’ll never let you drown in mounting 
service costs. DFS Compliance Manager and Asset Manager (DFS 
CAM) has been developed specifically to help you optimize your  
compliance and asset management, so that you’re never left 
treading water, struggling to keep your business afloat. Our cost-
effective solutions reduce your labor costs, improve ROI for all your 
assets, reduce environmental risk and cost, enable measuring and 
benchmarking contractor performance to improve efficiency and 
productivity, and measure performance to ensure KPI’s for your 
business are exceeded.

When it comes to compliance and asset management, you won’t find a 
more comprehensive solution. With a robust variety of complete solutions 
to meet your entire site management needs, we’re here to stop those 
financial waves from breaking. Grab your surf board. Let’s ride them. 
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DFS Compliance Manager and Asset Manager

Stay on Top of 
Your Game

Manage Compliance 
Legal Obligations

Increase Operational 
Efficiency

Uncover the Real Costs 
of Your Assets

Improved Asset 
Optimization and 
Investment Planning

DFS CAM provides you with one place to store all 
compliance documentation, including reminders of 
approaching compliance deadlines, identification 
of missing documents from the library, tracking and 
reducing annual compliance costs.

We have partnered with Techniche to bring you DFS 
Compliance Manager and Asset Manager.

State-of-the-art work order management and 
scheduling tools allow you to assign tasks, deploy 
contractors and technicians, track task progression 
to minimize downtime and on-time task completion, 
and monitor performance by site, asset or contractor 
by region or group.

DFS CAM provides accurate lifecycle analysis, 
allowing you to track total expenditure analysis by 
contractor, asset, and site across your network, 
compare original asset purchase price versus the 
cost to maintain it, and compare asset performance 
versus how much it’s used.

With DFS CAM, you have access to a central 
database for all your asset information, which 
provides easy access to asset count, maintenance 
costs and performance by site or type, differentiates 
asset value versus purchase price and identifies 
which assets are out of warranty.
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Centralized 
Visibility
Fuel site and store owners and operators have a 
common need for a centralized asset database and 
document library coupled with a task management 
tool that provides central visibility of all asset related 
issues, especially maintenance and compliance 
related expenses.

Various tools that provide solutions to these 
requirements exist, but they differ in their functional 
focus, depending on which markets they operate in. 
They are also designed for the enterprise space so 
are suited for large organizations only.

DFS and Techniche worked together to develop 
a solution based on Techniche’s Computerized 
Maintenance Management Systems (CMMS), the 
only CMMS provider that specializes in the retail 
fuel/c-store sector. Combined with DFS’ modular 
approach to compliance and asset management, we 
provide a solution that fits the small and medium size 
fuel retailers as well larger retailers.

Suitable for small, medium 
& large sized retailers

Centralized asset database
& document library

Overview of maintenance 
& compliance-related 
expenses



DFS Compliance Manager and Asset Manager

DFS Compliance Manager DFS Asset Manager
Securely store documents that provide visibility to all 
site-specific compliance, licenses and certifications, 
as well as regulatory, legal and health & safety 
documentation — all located in one central library. 
Automated reminders with pro forma work orders 
enable you to easily kick off the workflow. This 
ensures compliance tasks are carried out for those 
certificates that are due to expire, leaving plenty 
of time to arrange for renewal, giving you peace  
of mind.

This, combined with interactive, comprehensive 
reports and dashboards, provides true visibility to 
your compliance status and what it’s costing you.

Manage all assets from the forecourt to the car 
wash to the c-store, ensuring that you have access 
to, and can track, the real-world performance and 
health of your assets and realize true ROI. DFS 
Asset Manager enables you to assign tasks, deploy 
contractors and technicians, manage work orders 
and track progression. You and your service partners 
can increase both efficiency and effectiveness by 
automatically receiving notifications and reminders 
for tasks. With the mobile app, you can update and 
create work orders, capture photos and documents, 
and provide and receive live updates. You can track 
total task expenditure and monitor performance by 
site, contractor and asset, which includes downtime 
and lifecycle analysis.
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