WARRANTY POLICY - TOKHEIM INDIA

Tokheim dispensers manufactured in India factory is having standard warranty against defective design, workmanship or materials for a period of 12 months from the date of installation or 15 months from the date of invoice, whichever is earlier. In the event of any defect in material or workmanship manifesting themselves during the above period within the defined use & purpose of product, we shall replace/repair the materials at Customer concerned locations free of cost.
This guarantee is subject to proper handling, operation, maintenance and installation by you and does not cover claim arising out of fire, accident, input power fluctuation, wilful damage or normal wear and tear. This guarantee also excludes any consequential damages, Act of God and other liabilities not specifically mentioned above.
The guarantee/warrantee does not cover for any defect caused by misuse or abuse of the product, damage caused by natural disasters, damage caused by unauthorized modification. Tampering or modifications performed after shipment are the sole responsibility of Customer
The warranty excludes consumable components like Hose, Nozzle, Swivel, Breakaway, filter, printer & other consumables will not be covered under warranty.
[bookmark: _GoBack]End user will take permission and certificate from local authority, W&M, PESO and others wherever applicable. Tokheim India has no liabilities on compliance of any government authority by the end user.
This is our standard warranty policy in case not mentioned in anywhere else in the mutual agreement between Tokheim & customer.
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